Dear Patient,

Thank you for selecting Sandi J. Stephens, MLDT-CLT for your therapy.  I am committed to providing you with the most effective therapy possible for lymphedema.  To achieve this goal, I am multi-disciplined and am specially trained and knowledgeable about lymphedema. I am certified in manual lymph drainage and have experience in providing the treatment.  I can also assist you and your family with information and resources as needed.

As explained to you, therapy is usually in two phases.  The first phase is the intensive program where the goal is to reduce the size of your limb and educate you in self-care.  Once your limb is reduced in size the second phase is to keep the limb from becoming enlarged again.

Enclosed in the packet of information given to you is a detailed description of each phase of therapy.  The treatment is very involved and requires a commitment on your part so that the best possible results can be achieved.  For this purpose I wish to identify guidelines which will facilitate the therapy regimen.

Sandi J. Stephens, MLDT-CLT.  will:
1. Assess your limb to determine how much fluid and fibrosis is present.  Based on this evaluation along with other medical information from your physician, an individualized therapy regimen will be determined.  This regimen will include manual lymph drainage, multi-layered bandaging (if appropriate), and instructions on how to care for your limb and exercises.

2. Be available to answer your questions about the therapy while you are in the intensive program.

3. Consult with your physician and provide follow-up reports on your progress.

4. Provide you and your insurance company with the necessary available information so that you may process your insurance forms for reimbursement.

It is important that you:

1. Keep your appointments as scheduled and be on time.

2. Notify Sandi J. Stephens, MLDT-CLT   at least 24 hours prior to your scheduled appointment if you need to change the date and time.

3. Sandi J. Stephens, MLDT-CLT will charge you a $25.00 fee for canceling appointments.  See number 2 above.

4. Wear loose clothing so the bandages can fit comfortably.

5. Wear the bandages as directed by your therapist.

6. Do the exercises as instructed.

7. Notify me if you experience any unusual symptoms.  I will tell you what to be aware of and when to call.

By working as a team, we can expect favorable results.  Please remember, there is no cure for lymphedema, only therapy.  In the majority of cases, the limb reduces in size.  However, there may be contributing factors that may influence the results you obtain.

Sandi J. Stephens, MLDT-CLT reserves the right not to provide therapy and/or to suspend or discontinue therapy at any time.

Payment is due when services are rendered.

I have read the enclosed material.

Name_____________________________________________________________Date________________

Sandi J. Stephens, MLDT-CLT

“Certified Lymphedema Therapist”

404-964-1072

